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• Chronic Disease Management

• What works?

• KCoRD Project

• Propose a ‘Dementia Care Model’
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Chronic Disease 

(defined as illness that is prolonged in duration, does 

not often resolve spontaneously, and is rarely cured 

completely (1).

...are diseases of long duration and generally slow 

progression(by far the leading cause of mortality in the 

world, representing 63% of all deaths (2).

1. Australian Institute of Health and Welfare 2012. Risk factors contributing to chronic disease

2. World Health Organization, 2011



Why is this topic critical?

• Relocation of chronic disease management to primary 

care

• Dementia prevalence and impact

• Suboptimal organisation of primary care



What works?

Wagner EH, Austin BT, Von Korff M. Improving outcomes 

in chronic illness. Manag Care Q. 1996;4(2):12-25.



• Disease registers 

• Information systems 

• Use of guidelines

What works?



The quality of chronic disease 

management in Ireland



Do you use electronic patient medical records in your practice?



Do you receive a reminder for guideline-based interventions for the 

management of chronic diseases?



Are any areas of clinical performance reviewed against targets at 

least annually?



Barriers to effective chronic disease management



Wagner EH, Austin BT, Von Korff M. Improving outcomes 

in chronic illness. Manag Care Q. 1996;4(2):12-25.
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‘S

Goal

Persons with dementia will be able to remain at home, 

active in their communities



3 Key Activities 

• Create Educational Opportunities

• Foster a Dementia Friendly Community

• Offer Individualized Supports



1. Educational Opportunities



2. Community Initiatives
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3. Individualized Supports



Why is registry functionality so 

critical?

• Population management 

– Allows practices to monitor entire practice panel and reach 

out to those needing service.

• Encounter planning and reminders 

– Easy access to data on guideline adherence and key 

indicators facilitates productive interactions.

• Performance measurement



Connolly, Iliffe et al



The Dementia Care Model 



Thank you


